Jigsaw &)

kaupapa whanau - thriving children, flourishing families

PROGRAMMES FACILITATOR

Family Harm Prevention and Parenting Programmes

PERSON SPECIFICATION, SKILLS, EXPERIENCE AND KNOWLEDGE
PREFERRED

e Experience in facilitating individual and group behaviour change programmes
e Experience in facilitating adult learning group programmes

e Able to recognise risks associated with family violence, child abuse, trauma and mental
health challenges

e Arelevant tertiary qualification in social services or social work, counselling, psychology, or
adult teaching or a related discipline is desirable but not essential.

REQUIRED

e Ability to work in a culturally responsive manner and relate to a diverse range of people from
all walks of life, backgrounds and cultures

e Astrong commitment to the principles of Te Tiriti O Waitangi and/or knowledge and
experience working in a Kaupapa Maori environment

e Commitment to professional development and learning
e Able to work effectively under pressure in a complex and challenging environment

e Process driven with diligent administration skills, collecting and maintaining up to date
information in the CRM database

e Good organisational and time management skills

e Ability to work collaboratively with others and contribute as part of wider team
e Highly intuitive and sensitive to others needs

e Have an open, respectful and empathetic manner

e Ability to remain professional, confidential and impartial at all times

e Good self-awareness skills and self-care skills, able to maintain good boundaries



